10 Sales Principles For Constant Top
Performance In Modern Times Sales Direct

In modern times, sales direct has become increasingly competitive. To stay
ahead of the curve, salespeople need to adopt a set of core principles that
will help them achieve consistent top performance. These principles include
understanding the customer's needs, building rapport, asking the right
questions, and following up promptly. By following these principles,
salespeople can increase their sales and build lasting relationships with
their customers.

Sales Greatness: Sales Principles for Constant Top
Performance in Modern Times (Sales, Direct Selling,
B2B Sales, Telemarketing Book 1) by Simon Lightfield

5out of 5

Language : English
File size : 2856 KB
Text-to-Speech : Enabled
Screen Reader : Supported
Enhanced typesetting : Enabled
Word Wise : Enabled
Print length : 174 pages
Lending : Enabled

&
<" DOWNLOADE-BOOK B}

1. Understand the customer's needs

The first step to selling anything is understanding what the customer needs.
This means taking the time to listen to them and ask questions about their
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needs. Once you understand their needs, you can tailor your sales pitch to
address those needs.

2. Build rapport

Building rapport is essential for creating a trusting relationship with the
customer. This means being friendly, approachable, and genuine. It also
means listening to the customer and showing that you care about their
needs.

3. Ask the right questions

Asking the right questions is essential for getting to the bottom of the
customer's needs. This means asking open-ended questions that allow the
customer to provide detailed answers. It also means asking questions that
help you understand the customer's motivations and decision-making
process.

4. Follow up promptly

Following up promptly is essential for keeping the sales process moving
forward. This means contacting the customer within 24 hours of your initial
meeting. It also means following up regularly to keep them updated on the
status of their order.

5. Be persistent

Persistence is key to success in sales. This means not giving up on a
customer even if they say no initially. It also means following up with
customers who have expressed interest but have not yet made a purchase.

6. Be positive



A positive attitude can go a long way in sales. This means being optimistic
and enthusiastic about your product or service. It also means being
confident in your ability to help the customer.

7. Be professional

Professionalism is essential for building trust with customers. This means
being on time for appointments, dressing appropriately, and being
respectful of the customer's time.

8. Be honest

Honesty is the best policy in sales. This means being truthful about your
product or service and about your ability to help the customer. It also
means being upfront about any potential risks or drawbacks.

9. Be ethical

Ethics are important in all aspects of life, including sales. This means being
fair and honest with customers and avoiding any unethical sales tactics.

10. Be yourself

The most important sales principle is to be yourself. This means being
genuine and authentic with customers. People can tell when you're being
fake, so it's important to be yourself and let your personality shine through.

By following these 10 sales principles, you can increase your sales and
build lasting relationships with your customers. These principles will help
you understand the customer's needs, build rapport, ask the right
questions, follow up promptly, and be persistent, positive, professional,
honest, ethical, and yourself.
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